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STUDY AND SITE MATERIALS

LEADING THE WAY FOR 45+ YEARS

Imperial began as a printer, and our decades of printing excellence and unyielding attention to detail provide a rock-solid

foundation of know-how, which has made Imperial a leader in the development, print production, and global delivery of
clinical trial materials.
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ﬂ Print Production

We are a premier print provider with manufacturing locations in the United

States and Europe. Imperial provides production flexibility in support of your

Materials preferences and needs. Popular products include:
Development e Site Materials - ISF and Pharmacy Binders
Award-winning subject matter experts work ¢ Protocol Adherence — Mini Protocols and I/E Cards
with your team to develop design concepts, e Patient Recruitment — Brochures, Posters, Informed Consent Flipcharts
study branding, and writing that is: e Patient Retention - Visit Procedure Guides, Appt. Reminder Cards
* Ageandindication specific e Investigator Meeting - Meeting Binders/Workbooks, Magnets
* Protocol and regulatory compliant o Data Collection - Diaries, PROs, VASs, CRFs
e FEasy to understand ®
¢ Notable and makes your study x;':ﬁ
stand out .
Translation Services Global Fulfillment

Get specialized translation services tailored for the global life-science industry

Our logistics expertise spans the globe, and we are
in over 100 languages with: s b P &

known for getting study supplies into difficult areas.
e Our established global network of fully credentialed in-country clinically

experienced linguists e 50,000+ shipments annually into more than

) - ) 100 countries
e An experienced, multilingual project management team

e We navigate tariffs and customs and have
mastered the red tape to deliver on time and
problem-free

e Quality you can trust, our quality management system is certified to ISO
9001:2015 by Intertek

e Expert formatting of your translated materials



The Imperial Advantage

A SINGLE WORKSTREAM

PRINT

&) PRODUCTION

&> a
SUPPLIES & GLOBAL

DESIGN WRITING TRANSLATION FORMATTING EQUIPMENT LOGISTICS

DIGITAL
PRODUCTION

From design, content creation, layout, and translations to print and digital production, supplies
and equipment procurement, warehousing, and global fulfillment, Imperial’s capabilities are
end-to-end. Benefit from the advantages of using our single workstream.

e Whether your study needs printing alone or our other best-in-class support services, our subject matter experts
are here to help.

e We can replace the services of 5 or more vendors, which allows for simplicity, control, consistency, and
transparency, plus superior quality, shorter timelines, and lower overall costs.

e Our proprietary 24/7 portal gives you control and convenience for file uploads, proof review and approval,
inventory management, releases, shipment tracking, and reporting. It also allows you to track your study
inventory, expiration dates, and delivery details and decide when and where to send your items.

e Qur services are available to support your study a la carte or as a full turnkey experience.
e We provide state-of-the-art preproduction file readiness and management.

e Our full bindery and finishing departments deliver solutions for your print projects to function and look their best.

Other Imperial Services

Ancillary Supplies and Equipment - We do more than procure — our team manages expiry, technology
programming, repackaging, and all related activities to maximize protocol compliance. Working hand in hand

Patient Engagement — We provide evidence-based global support services for subject recruitment and
retention, based on decades of experience. Our award-winning creative services, messaging, and solutions
are proven to raise study awareness and capture the patient’s, caregiver’s, and referrer’s attention, inspiring
them to join or refer for a clinical study, as well as keeping participants interested and engaged.

with your teams, we research the most effective in-country solutions.

Contact Imperial Today

To learn more about how Imperial can support your study, visit our website at Imperial CRS.com,
email connect@imperialcrs.com, or call 800.777.2591
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