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Imperial Clinical Research Services Recognized as  

‘Best and Brightest Company to Work For in West Michigan’ 
for the Second Consecutive Year 

 
Grand Rapids, Michigan, June 25, 2025 – Through 5THGEN, its parent company, Imperial Clinical Research 

Services has once again been recognized as one of the Best and Brightest Companies to Work For in West 

Michigan. 5THGEN earned the distinction from the National Association for Business Resources (NABR) for 

the second consecutive year. The award highlights the collective commitment of all companies within the 

5THGEN portfolio to excellence in workplace culture, leadership, and employee engagement. 

 

The Best and Brightest winners are selected based on evaluations conducted by an independent research 

firm. Companies are assessed across key categories, including compensation, benefits, employee enrichment, 

work-life blend, leadership, and community initiatives. 

 

“We are committed to fostering a work environment that encourages personal growth and empowers our 

people to exceed our customers’ expectations,” said Ted Corrigan, Imperial’s vice president of operations. 

“Our team members are key to this recognition.” 

 

5THGEN President Brandon Bissell said, “Our company leadership and team members are continually focused 

on our culture. Our commitment to being an employer of choice is vital to us, and this recognition from the 

NABR confirms our efforts have been effective.” 

 

Jennifer Kluge, president and CEO of NABR and the Best & Brightest Programs, said, “These companies have 

excelled by prioritizing their workplace culture. By putting their employees first, this exceptional group of 

top-tier leaders has created a strong foundation that sets them apart as leaders in their industries and 

communities.” 

# # # 

About Imperial  

Imperial Clinical Research Services, based in Grand Rapids, Michigan, provides first-in-class support for the 

clinical trial industry through ancillary trial supplies and equipment management, creating branding and 

research protocol-based content and design for study and site materials, print and digital production, 

translation services, and patient engagement. Imperial is owned by 5THGEN, a closely held family-owned 

investment group rooted in five generations of business in West Michigan. Contact us for more information 

on how we can help with your clinical trial. 

https://nationalbiz.org/
https://www.imperialcrs.com/contact/

