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IMPERIAL DELIVERS
Imperial actively meets the challenges that CROs and sponsors 
face every day when globally procuring and  
distributing ancillary supplies  
and equipment.

ANCILLARY SUPPLIES
& EQUIPMENT  

Clinical research studies demand careful control  
of many moving parts. With Imperial, you’ll work with 
a dedicated project manager backed by our supply, 
equipment, and logistics experts.

CONSULT
We apply four decades 
of clinical trial materials 
management expertise to 
properly understand your 
needs and expectations before 
developing solutions.
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PROCURE
From new to used calibrated 
stock, we can get you the 
right equipment and supplies,  
on budget.
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We track and adapt to global 
regulatory requirements. GCP, 
GMP, and GDP level controls, 
quality oversight, chain of custody 
management, and transparency 
in everything we do. 

COMPLIANCE
1 2 3 654

SHIP
With 50,000 shipments to 
more than 100 countries 
annually, our logistics experts 
ensure on-time delivery and 
work to prevent unanticipated 
tariffs and customs delays.
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TRACK
We track every item and stay 
on top of inventory, delivery 
confirmations, and expiration 
dates. Our proprietary online 
customer portal allows you to 
decide when and where to  
send your items.
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MANAGE
The Imperial project 
management team provides 
a boutique style high-touch 
service experience. 360-degree 
oversight includes consultation, 
study planning, demand 
planning, service and disposition 
actioning, reporting, and more.

THE IMPERIAL APPROACH
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Supply Categories Include:
• 	 Advanced wound care

•	 Bags and luggage transport

•	 Diabetes/metabolic/CGMs

•	 Examination room products

•	 Health education and training

•	 Home medical supplies

•	 IV therapy

•	 Infection prevention

•	 Lab supplies

• 	 Medical apparel

•	 Medical equipment

•	 Medical instruments

•	 Needle and syringe disposal

•	 Orthopedic supplies

•	 Patient retention tools

•	 Point-of-care testing

•	 Reported-outcome instruments

•	 Respiratory supplies

• 	 Safety and protection

•	 Surgical supplies

•	 Temperature monitoring

•	 Visit kits

•	 Wearable tech

•	 And more 

The Imperial Advantage
•	 50+ years of experience

• 	 24/7 client portal for complete control and visibility 

•	 Protocol review and supply recommendations

•	 Cost-saving strategies from proactive, knowledgeable consultants

•	 Single point of contact for simplicity and accountability

•	 Thousands of protocols supported

•	 Global reach: 50,000 shipments to 120+ countries annually

•	 Regulatory, tariff, and customs compliance

•	 Climate-stable warehouses and distribution centers (USA & UK)

•	 Flexible equipment acquisition model: purchase, lease, rent

•	 New or used calibrated equipment available = cost savings

•	 Calibration, servicing, and support

Beginning to End – Full Protocol Support
Clinical Trial Printing  >  Study and Site Materials� Development
Clinical Translation Services  >  Patient Engagement

Contact Imperial Today
To learn more about how Imperial can support your study,  
email connect@imperialcrs.com or call 800.777.2591

What Our Clients Are Saying About Us
“Imperial has taken what was a clinical trial supply distribution and logistical  
conundrum and made it a streamlined, efficient system.”

“The customer service I experienced with this company was stellar. The 
project manager was highly responsive and attentive to our unique needs.”

“Imperial consistently gets our products into places others couldn’t.”
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https://www.imperialcrs.com/what-we-do/study-and-site-materials/
https://www.imperialcrs.com/what-we-do/study-and-site-materials/
https://www.imperialcrs.com/what-we-do/clinical-translation-management/
https://www.imperialcrs.com/what-we-do/patient-engagement/

