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fo’cus ( �I�?�‹�N�Ž�V) n. [pl. -cus �pes or -ci ( ���V�&)] 1, a 
state or condition permitting clear perception or 
understanding

proc’ess (pros’es) n. 1, a systematic series of 
actions directed to some end

�:�K�H�Q���S�U�R�Y�L�G�H�G���Z�L�W�K���W�K�H���Q�H�F�H�V�V�D�U�\���W�R�R�O�V�����D�O�P�R�V�W���D�Q�\�W�K�L�Q�J���L�V���S�R�V�V�L�E�O�H�����5�H�J�D�U�G�O�H�V�V���R�I���Z�K�H�W�K�H�U���\�R�X��
�D�U�H���D���F�U�D�I�W�V�P�D�Q�����D�Q���H�G�X�F�D�W�R�U�����R�U���Z�R�U�N���L�Q���3�D�W�L�H�Q�W���5�H�F�U�X�L�W�P�H�Q�W�����&�O�L�Q�L�F�D�O���2�S�H�U�D�W�L�R�Q�V�����R�U���'�D�W�D��
�0�D�Q�D�J�H�P�H�Q�W�����\�R�X���Q�H�H�G���W�K�H���D�S�S�U�R�S�U�L�D�W�H���W�R�R�O�V���W�R���J�H�W���W�K�H���M�R�E���G�R�Q�H�����7�K�L�V���L�V���W�K�H���S�U�H�P�L�V�H���E�H�K�L�Q�G��
i WoRx�����D���I�R�F�X�V�H�G���D�Q�G���Ü���H�[�L�E�O�H���S�U�R�F�H�V�V���S�O�D�W�I�R�U�P���W�K�D�W���S�U�R�Y�L�G�H�V���W�K�H���W�R�R�O�V���Q�H�H�G�H�G���W�R���V�X�F�F�H�V�V�I�X�O�O�\��
support the clinical trial process.

�6�R�P�H���S�U�R�M�H�F�W�V���U�H�T�X�L�U�H���\�R�X���W�R���X�W�L�O�L�]�H���D�O�O���W�R�R�O�V���D�W���\�R�X�U���G�L�V�S�R�V�D�O�����V�R�P�H���P�D�\���R�Q�O�\���U�H�T�X�L�U�H���R�Q�H���R�U���W�Z�R����
The beauty of i WoRx is that it can be a structured beginning-to-end process taking you from 
�G�H�V�L�J�Q���D�O�O���W�K�H���Z�D�\���W�R���V�L�W�H���F�O�R�V�X�U�H�����2�U���L�W���F�D�Q���E�H���X�W�L�O�L�]�H�G��á la carte�����D�O�O�R�Z�L�Q�J���\�R�X���W�R���S�L�F�N���D�V���Q�H�H�G�H�G��
�I�U�R�P���R�X�U���'�H�V�L�J�Q���6�H�U�Y�L�F�H�V�����7�U�D�Q�V�O�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W�����3�U�R�G�X�F�W�L�R�Q���	���)�X�O�Û���O�O�P�H�Q�W�����D�Q�G���H�&�O�L�Q�L�F�D�O��
�6�R�O�X�W�L�R�Q�V�����:�L�W�K�L�Q���H�D�F�K���R�I���W�K�H�V�H���V�H�U�Y�L�F�H�V���\�R�X���Z�L�O�O���Û���Q�G���F�R�P�I�R�U�W�D�E�O�\���V�L�P�L�O�D�U���E�X�W���X�Q�L�T�X�H�O�\���G�L�I�I�H�U�H�Q�W��
�S�U�R�F�H�V�V�H�V���W�K�D�W���Z�L�O�O���J�X�L�G�H���\�R�X���I�U�R�P���V�W�D�U�W�X�S���W�R���F�R�P�S�O�H�W�L�R�Q��

�3�U�R�G�X�F�W�L�R�Q���	���)�X�O�Û���O�O�P�H�Q�W�7�U�D�Q�V�O�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�WDesign Services eClinical Solutions

�s�� �1�H�H�G�V���D�Q�D�O�\�V�L�V�����K�D�Q�G�V���R�Q���F�R�O�O�D�E�R�U�D�W�L�R�Q���W�R��
understand your needs

�s�� �6�S�H�F�L�Û���F�D�W�L�R�Q�V���G�H�Y�H�O�R�S�P�H�Q�W�����D���F�R�Q�F�H�S�W���L�V���F�K�R�V�H�Q��
�D�Q�G���S�U�R�M�H�F�W���G�H�W�D�L�O�V���D�U�H���G�H�Û���Q�H�G

�s�� �3�U�R�W�R�W�\�S�H���G�H�Y�H�O�R�S�P�H�Q�W�����V�H�H���L�W���E�H�I�R�U�H���\�R�X���E�X�\���L�W
�s�� �3�U�R�G�X�F�W�L�R�Q�����H�L�W�K�H�U���Û���Q�D�O���S�U�R�G�X�F�W���L�V���G�H�O�L�Y�H�U�H�G���R�U���\�R�X��

continue through the i WoRx process

�s�� �1�H�H�G�V���D�Q�D�O�\�V�L�V�����S�D�U�D�P�H�W�H�U�V���D�U�H��
�G�H�Û���Q�H�G�����S�U�R�S�R�V�D�O���L�V���G�H�O�L�Y�H�U�H�G

�s�� �3�U�R�M�H�F�W���F�R�R�U�G�L�Q�D�W�L�R�Q�����W�U�D�Q�V�O�D�W�L�R�Q��
teams assembled, schedules and 
�W�L�P�H�O�L�Q�H�V���F�R�Q�Û���U�P�H�G

�s�� �7�U�D�Q�V�O�D�W�L�R�Q�����P�X�O�W�L���V�W�H�S���S�U�R�F�H�V�V���E�D�V�H�G��
on industry best practices for quality 
assurance, carried out by teams of 
�F�U�H�G�H�Q�W�L�D�O�H�G���O�L�Q�J�X�L�V�W�V���D�Q�G���S�U�R�M�H�F�W��
managers to assure equivalence, 
readability, completeness, accuracy 
and more

�s�� �)�L�Q�D�O���S�U�R�G�X�F�W�����H�L�W�K�H�U���Û���Q�D�O���S�U�R�G�X�F�W���L�V��
delivered or you continue through the 
i WoRx process

�s�� �1�H�H�G�V���D�Q�D�O�\�V�L�V�����D�J�U�H�H�P�H�Q�W���D�E�R�X�W���Z�K�D�W��
�\�R�X���Z�D�Q�W���W�R���E�X�L�O�G�����S�U�R�S�R�V�D�O���L�V���G�H�O�L�Y�H�U�H�G

�s�� �3�U�R�W�R�W�\�S�H���G�H�Y�H�O�R�S�P�H�Q�W�������'���G�L�J�L�W�D�O��
prototypes or physical mock-ups

�s�� �3�U�R�G�X�F�W�L�R�Q�����S�U�R�M�H�F�W���H�Q�W�H�U�V���R�X�U���/�H�D�Q��
�S�U�R�G�X�F�W�L�R�Q���Ü���R�Z�V

�s�� �)�X�O�Û���O�O�P�H�Q�W�����V�W�R�U�H�G���L�Q���R�X�U���V�H�F�X�U�H�G����
�F�O�L�P�D�W�H���F�R�Q�W�U�R�O�O�H�G���Z�D�U�H�K�R�X�V�H���U�H�D�G�\��
for global distribution

�s�� �3�U�R�M�H�F�W���V�F�R�S�H�����U�H�Y�L�H�Z���R�I���V�W�X�G�\��
�F�O�R�V�X�U�H���D�Q�G���*�&�3���U�H�T�X�L�U�H�P�H�Q�W�V

�s�� �3�U�R�R�I���R�I���F�R�Q�F�H�S�W�����V�S�H�F�L�Û���F�D�W�L�R�Q�V��
and parameters of pilot program 
delivered

�s�� �6�R�O�X�W�L�R�Q���G�H�Y�H�O�R�S�P�H�Q�W�����E�H�W�D��
solution is run, tested, and 
�S�U�R�Y�L�G�H�G���I�R�U���U�H�Y�L�H�Z

�s�� �6�R�O�X�W�L�R�Q���G�H�S�O�R�\�P�H�Q�W�����Û���Q�D�O�L�]�H�G��
and implemented


