
40+ years in life sciences.  

4,000 active protocols under management.  

50,000+ global shipments to sites annually with 98% on-time delivery.  
 
Imperial Graphics is a known and proven leader in the development, production 
and delivery of site materials and supporting solutions. Across the world clinical 
teams rely on the experience and quality our teams consistently provide, keeping 
studies on track and on time.

SITE KIT SOLUTIONS 
Imperial provides an individualized approach to each customer’s particular study needs. From comprehensive 
site toolkits, to lab specimen collection kits, to ancillary study supplies, Imperial Graphics can manufacture, 
procure and assemble almost any component series needed to support a clinical trial. Examples are:

PRINT 
Over seven decades of print experience have enabled us to become a premier print provider for our clinical and 
device research customers. With manufacturing locations in the United States and Europe, Imperial Graphics 
can provide production flexibility in support of our customers’ preferences and needs. Examples are:

› Lab kits

› Recruitment brochures

› Drug return kits

› Pocket calendars

› Flash drives

› Reference cards 

› PRO documents

› Recruitment & retention materials

› Regulatory & pharmacy binders

› Mini protocols

› Design from protocol capabilities

›  Site education materials

PRODUCTS

For more information, please call 855.818.3406 or visit www.impgraphics.com
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For more information, please call 855.818.3406 or visit www.impgraphics.com

GLOBAL LOGISTICS

Where many firms stop after production, it has always been Imperial Graphic’s orientation to take our 
customers from concept to delivery. Incorrect paperwork, customs delays, fines, late arrivals, no matter 
the scenario, working with a supplier who is not proficient in shipping clinical materials can pose a 
significant risk. This is exactly why Imperial Graphics has invested heavily in building a skilled and trained 
distribution workforce that has successfully facilitated hundreds of thousands of shipments domestically 
and globally. Processing more than 50,000 global shipments annually into 100+ countries gives our 
customers the peace of mind they need.

ANCILLARY SUPPLIES

In the context of our providing design, production and global distribution, customers are seeing 
the synergies with having Imperial Graphics supply ancillary site materials. With climate-controlled, 
biometrically secured warehousing facilities and online inventory management control, fulfilling these items 
is convenient and a significant value to our customers. Examples are:

 

STUDY CLOSURE SERVICES

Imperial Graphics offers a dedicated, secure and highly efficient approach to study document archiving. 
We can obtain trial data and associated documents directly from various EDC vendors or from 
customer-supplied media. At the point the data is ready for archiving, we have the ability to create 
and deliver an electronic, permanent record of the subject files, completion guidelines, associated 
documents, as well as a composite trial master file. Next there can be immediate delivery of the 
permanent archives to trial sites or study managers located anywhere in the world. We’ll do all the work, 
even following up with every site to obtain an electronic acceptance of the package to facilitate study 
close. All of this information is available to the study manager in real time from our secure online portal.

› Pedometers

› Body mass indicators

› Lactate ringers solution

› Thermometers

› Bandages

› Biohazard bags

PART OF THE FAMILY

Imperial Graphics is proud to be a part of the Imperial Family of Companies—a clinical research support 
organization also comprising DAC Patient Recruitment Services and ClinicaLingua Translation Services. Together, 
these three vertically integrated brands focus on patient recruitment, translation services and site material 
production and fulfillment. Imperial Graphics is poised to provide efficiencies and savings not found with other 
production houses. Working in synergy with our sister companies, we offer start-to-finish clinical trial solutions with 
the power of three companies through the convenience of one contact and one contract.

IMPERIAL GRAPHICS FACT SHEET

STUDY MATERIALS FULFILLMENT LOGISTICS
an Imper ia l  Company


